
Open day - Friday 27th September 2024 at 9:30am
Course location - Xcelerate Regional Skills & Community Training Hub,
Edgbaston Stadium, Birmingham, B5 7QU 
Course start date - Monday 7th October at 9:30am
Course schedule - Monday - Friday. 9:30-2:30 for 2 weeks

Change Please are working in partnership with BMet to support those who
have been affected by, or experienced homelessness.  This programme is
designed to provide individuals from the community with an opportunity to
work within the hospitality industry.

Change Please is an award-winning social enterprise tackling homelessness
through the power of social enterprise and great-tasting coffee. They train
people experiencing homelessness to become baristas and support them
with everything they need to turn their lives around – a living wage job,
support with housing, therapy, a bank account and onward employment
opportunities. 

Candidates requirements:
Have been affected by, or experienced homelessness
Be unemployed and in receipt of a benefit such as JSA or UC
Be 19+ as of 31st August 2024 and have lived in the UK for the past three
years

Course includes:
Bespoke Barista training by Change Please
Level 1 Customer Service qualification (accredited)
Employability support
Access to Xcelerate’s facilities at Edgbaston Cricket Grounds
Information, advice and guidance provided at our Open Event

To secure a place on the course:
Call 0121 362 1174 or Email adultskills@bmet.ac.uk

HOSPITALITY
BARISTA TRAINING


