
What’s included?
This 4-week course combines 3 weeks 
of classroom sessions (5 days per week) 
focusing on essential job skills such as 
money matters, mental health, teamwork, 
and organisation, all tailored to warehouse 
and FLT work.

Additionally, you’ll undergo a 5-day week 
of warehouse training, leading to an RTITB 
licence (COUNTERBALANCE OR REACH), 
boosting your employment opportunities 
and consolidate your learning.

FULLY FUNDED
Forklift & Employability Course
Including Forklift Truck Licence

We run our 4-week FLT course every month 
at our training centre in Birmingham

Contact us today:	 Email: thehub@sccb.ac.uk   |   Website: sccb.ac.uk
Training location:	 Forward Step Training Centre, 77-87 Newtown Row,  
			   Birmingham, B6 4HG

Interested?
To be eligible you must be 

claiming State Benefits (JSA, 
Income Support, ESA, or UC), 
be 19 or older on 31st August 
2024, have been resident in 

the UK/EEA for the last  
3 years, and live in the  

West Midlands.



UNITS COVERED ON THE COURSE:

Getting ready for 
employment

•	 Identifying strengths and needs to support 
personal growth

•	 Money Management to support transitioning 
into employment

•	 Resilience and bouncing back
•	 Effective communication in the workplace
•	 Mental health awareness

Gaining employment •	 Personal development plan
•	 Getting the best out of Interviews
•	 Applying for a job
•	 Health and Safety in a warehouse environment
•	 Employment expectations

Sustainable  
employment

•	 Working within a team
•	 Thinking outside of the box
•	 Warehouse numbers and data
•	 Warehousing logistics, picking and packing
•	 Warehousing stock control

Fork Lift Truck •	 Pedestrian Pallet Truck
•	 Counterbalance

START DATES:

Information day Course date

26/9/24 30/9/24 – 25/10/24

14/1/25 20/1/25 – 14/2/25


