
Elevate Your 
Retail Career!
Level 1 Award in 
Retail Knowledge

What will you learn? 
 Understanding the business of retail 
 Navigate the retail selling process with ease.  
 Learn all about health, safety & security on the 
shop floor 

 Stock control in retail
*An additional (and optional) workbook also covers skills, 
qualities and behaviours needed in this sector, where to look 
for potential jobs, what value you can add to an application 
form, store approval practice questions and more! All to 
support in your own future job applications.

Why learn with us? 
 Flexibility: Study anytime, anywhere with this 
online course within the course timeframe 

 Support: Tutor support and guidance available via 
our online platform

 Career boost: Add a recognised Highfield  
qualification to your CV. Highfield are a top 5 UK 
education awarding body

 Insider knowledge: Gain practical insights from 
the retail frontline from our industry experts

Who should join?
 Aspiring retail professionals
 Current retail employees looking to upskill 
 Anyone interested in learning more about the 
Retail sector

 Those looking to boost their CV with an  
accredited course

Get started today!
For more information or to enrol email: 

adultskills@bmet.ac.uk
Your future in retail awaits! 


